‘e-\ YORKSHIRE®
&9 PAYMENTS

STRAIGHT TALKING CARD SOLUTIONS

Saturn S1F2 User Guide
2022

‘n\ YORKSHIRE®
<9 PAYMENTS

STRAIGHT TALKING CARD SOLUTIONS




Contents

1. 1Y ole] o 1TSS USROS 3
2. ISYE1[N=To] o ot 1o o VUSSP URR USSP 3
0 R - 11 T =T o T O 3
2.2, Sale Transaction FIOW. ...ttt sss s sse s s ssssssssssssssssssssnns 4
2.3, SAlE RECEIPL.....cc ettt e rceseeesecssane e s e s sane e seesnneseessane s sesssne e ses s nne s eessane e ee s aneeee s aneenenannens 5
R B =T o 11 T 5
2.5. Batch, review, status and totals .......cccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiicnnssssssssssssssssssssssssss s s s s s s s s s s s s s s s s s s s s s s aan 6
2.6. Reports, X anNd Z rePOrt ........ccciecerceerecrseetecsssnessesssneeseessssessesssnessesssnsesssssssessssssnsessssssssssssssnsssssssnsans 7
2.7. Summary, audit and reprint..........ciicccceiiecireieccreerccrererecsreeeseessneesesssnneeeessneesesssnneseessaneesessansans 7
2.8, MENU, SEHINGS.....ceeireceerrecieretecrrretreesneeeecssaneeeeesneeseessssesesssaneesssssnsesessssneesssssnsesssssnnessesssnsessssnsans 8
2.9.  Printer, PASSWOId ......cccceiiecicereiecirnetieesneesecsssneeeesssneesesssssessssssneesssssnsessssssnessssssnsesssssssessssssnsesssssnsens 8
2.10. DebuUg, CAShIEI ....uueeeiicceeeieccereeeccreteccrneesecssaneeeesssneesecssnneseesssnesessssnnesesssnneeessssnsessssnnenessssneesssssnnens 9
2.11. ReSet, abOUt ......ciiiiiiiiictctc e s s 9
3. SIM iINSTAllatioN.....ccciiiiiiiiinr s sae 10
4, CommuNICatioN Wi=Fi....uoiviiiiiiiiiiiiiititnintcncne s sss s sane 10
4.1. Configuring Wi-Fi network from the Sale application:........c.ccccoevciiiiriiiiiiiircinincinncincnnnnnaen 10
4.2. Disconnecting and reconnecting t0 Wi-Fi.......c.uuiiiiiriiiicirieinccreeeiccceeenscseeesscssnneeessssneesscsnnns 11
5. Communication Mobile Networks (4G /3G / GPRS) ......cccvcervecerneecesneessescsessesssessesssessssssasssenns 11
5.1. Enable Mobile data........cccouiiiiiiiiiiiiiiiiitiicntntnc s 12
6. Wi-Fi troubleshOoting .......ccicc ittt ceeesecseressessaneesecsneessessaneesesssnsesssssanesssssansenanns 12
7. Mobile networks (3G/4G/5G) troubleshooting ...........ccceceevercerrerversessesseesessesseesesseesessessessessessesnes 12
8. Hardware troubleshooting...........ei it crecsee e se e senesse s sane e s e s saneesssssnnesssssaneens 12
8.1. Power troubleshOoting .......ccccceiiiiiiiiicirreirccrrerncccee e e seee s sccsene e s essneeseessnnessessanessssssnsesssssnnenassnans 12
8.2. Touch screen troubleshooting ...t se s snesesan s 13
8.3. Card reader troubleShOoting .........ccveviiiiiiiiiiiiniiininrr s ss s sae s ssnesesanas 13
8.4. Printer troubleshooting.........ccocciiiriiiiiiiiiiiiiiirin s s sse s e s ssssassesnesesans 13
(=) YORKSHIRE® Page 2 of 13

4 PAYMENTS

STRAIGHT TALKING CARD SOLUTIONS



1. Scope

This document provides guidance for the Saturn S1F2 and is a user guide.

Please note. Merchants are responsible for ensuring that training mode is
used for training purposes only and is disabled prior to accepting payments.
No liability is accepted by Castles Technology, your merchant acquiring
service provider, and/or terminal finance provider for any loss of payment

acceptance if training mode is used in error.

2. Sale application

2.1. Main Menu

4:51 PM

WARNING! USER DEBUG MODE

==

SALE

m . 0oo

LS 00
RETURN | & OTHERS
REPRINT | MENU

CASTLES"

TECHNOLOGY
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2.2. Sale Transaction Flow

SELECT ENTRY MODE

VISA = & €Pay @pay “p&°
Amount: €1.00

Enter Amount Total Amount: €1.00 i---

iI] €0.00

= T ®

Swipe Insert Tap

CANCEL CORRECT

=y CASTLES™ 7 CASTLES™
@A\ Tecimowoay @§ TECHNOLOGY

511 PM wvdao

B T ]
WARNING! USER DEBUG MODE WARNING! USER DEBUG MODE

L G

¥
Remove Card

PRINT CUSTOMER COPY ?

Transaction
Online

APPROVED

[@ CASTLES" CASTLES™

TECHNOLOGY

\ TECHNOLOGY
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2.3. Sale Receipt

CASTLES
TECHNOLOGY
WEHBRGHIRAE
APACS 22E
SATURN1000
TERMINAL ID:
MERCHANT ID:
MASTERCARD
5407581138121048 Icc
PAN SEQ NO: 02
AID: AO000000041010
START: 110801  EXPIRY 131031

98400252
010003364

SALE

AMOUNT €1.00
TOTAL €1.00
sk MERCHANT COPY o

PIN VERIFIED

AUTH: 856050
DATE: 06/23/202117:11:35
TXN 14

CASTLES
TECHNOLOGY

2.4. Menus

Others

OTHERS

T s

AUTH CAPTURE

7

L@J
SETTLE BATCH

=

oo

REPORTS MORE TXN |

!\CASTLES i

CASTLES
TECHNOLOGY
TERE MG ERLE
APACS 22E
SATURN1000
TERMINAL 1D
MERCHANT ID:
MASTERCARD
5407 58%* *+++ 1048 Icc
PAN SEQ NO: 02 )
AID: ADODDOV0041010
START: 110801  EXPIRY 131031

ARKA()D 5D
(3364

SALE
AMOUNT €1.00
TOTAL €1.00

e CARDHOLDER COPY ot
PLEASE RETAIN FOR YOUR RECORDS

PIN VERIFIED

AUTH: 856050
DATE: 06/23/2021 17:11:35
TXN 14

CASTLES
TECHNOLOGY

More trans

6:01 PM

— More Trans

FORCE SALE FORCE RETURN

Qi

LOGON

ACC VERIFY

@ﬁ CASTLES™

h TECHNOLOGY

L J

More add Info

6:29 PM

— More Addition Info

£ 1.00
CREDIT SALE
SUCCESS

5407 58** **++* 1048

£ 1.00
CREDIT SALE
SUCCESS

5407 58** *v* 71048

£ 1.00
CREDIT SALE
SUCCESS

5407 58** *x*x 7048

£ 1.00
CREDIT SALE
SUCCESS

A462 T2** *xxk 2654

@h, CASTLES™
@A .

“»':,'0 YORKSHIRE®
4 PAYMENTS

STRAIGHT TALKING CARD SOLUTIONS

Page 5 of 13



2.5. Batch, review, status and totals

Batch

% [

FIND REVIEW
STATUS TOTALS

(@A, CASTLES”

WA, TecHmoLDGY

Status

6:11 PM w40

«— STATUS

000016 MAMUAL

SETTLE

SUCCESS

000015 MANUAL

SETTLE

SUCCESS

@A\ CASTLES”

A TECHNOLOGY

REVIEW

5407 58** **** 1048 £ 1.00
CREDIT SALE

SUCCESS

5407 58%* *+** 1048 £ 1.00
CREDIT SALE

SUCCESS

5407 58** **** 1048 £ 1.00
CREDIT SALE

SUCCESS

@)\ CASTLES”

TECHNOLOGY

TOTALS

=—] Generic Conﬂgur,
== MAESTRO ,
== MAESTRO IN ,
== DELTA ,
== ELECTRON ,

i)

Of‘ OA CASTLES™

TECHNOLOGY
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2.6. Reports, X and Z report

Reports

6:19 PM

< REPORT
@ CASTLES
TECHNOLOGY
X TOTALS
MERERHARLE
APACS 22E
— SATURN1000
o= TERMINAL ID 98400252
X MF_RCHANT D 010003364
2 £1.01 DR
0 £0.00CR
TOTAL 2 £1.01DR
MasterCard E
9 4.05 DR
- (1] £0.00 CR
-_ TOTAL 9 £4.050R
=i SUBSTOTALS
FOR TXNS 0000-0017
SUMMARY 1 %5.06 DR
0.00 CR
TOTAL £5060R
GRAND TOTALS
11 ESO06DR
a 0.00 CR
TOTAL £5.060R

TOTALS NOT RESET

@\CASTLES' @f‘ CASTLES™

W TECHNOLOGY W\ TECHNOLOGY

2.7. Summary, audit and reprint

Summary

SUMMARY
CASTLES
TECHNOLOGY

MERERGERAR

APACS 22E

SATURN1000
TERMINAL ID: 98400252
.............................. Eimeé;s;ta'?!
TRANS TOTAL N
BY ISSUER 23/06/21 [t -
VISA T
SALES 2 £1.01 ik
REFUNDS 0 -£0.00 e P
TOTAL 2 £1.01 e
g!:fégrt:ard A B o BATTAT138 21048

0000 TALE

REFUNDS 0 -£0.00 b L A
TOTAL 9 £405 s
GRAND TOTALS B
SALES 1 £5.06 082 P SR
iZaliles gl =£0.00 BEEE
TOTAL 11 £5.06

(&Oﬁ\ CASTLES"

TECHNOLOGY

050013 SALE
BAOTSEY1IE1 20048

030014 SALE 6050
HGTRI N0 MarisrCud

@A\ CASTLES

TECHNOLOGY

@\CASTLES
TECHNOLOGY
ZTOTALS
AMEHERARRLE
APACS 22E
SATURN1000
TERMINAL ID: 98400252
LLOYDS
MERCHANT ID 010003364
VISA
2 E101 DR
o E000CR
TOTAL 2 £1.01DR
MasterCard
9 E£405DR
o EDOOCR
TOTAL 9 £4.050R
SUBSTOTALS
FOR TXNS 0000-0017
11 E£5.06 DR
0 £0.00 CR
TOTAL E£506DR
GRAND TOTALS
11 ESO6DR
o E0.00CR
TOTAL £5.060R
TOTALS RESET

©A CASTLES™

©A\ Techmorosy

Reprint

6:03 PM

o REPRINT

SETTLE
SUCCESS

5407 58** **x* 1048 €1.00
CREDIT SALE
SUCCESS

5407 58** **x* 1048 €1.00
CREDIT SALE
SUCCESS

5407 58** **+** 1048 €1.00
CREDIT SALE
SUCCESS

(@A, CASTLES I

A, TECHNOLOGY
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2.8. Menu, settings

Menu Settings

6:31 PM DT
<« MENU SETTINGS
{0{?,}> . — @ﬁ, propnae
SETTINGS ABOUT PRINTER PASSWORD
S O
NI, LI
DEBUG CASHIER
UPDATE EXIT CLEAR
AT @A SASTLES
< @ ] P ® B
2.9. Printer, password
Printer Password

Print Password

ROLL Old Passwort
0 - CM Merchant Old Password

Merchant New P d

SHOW SAVE

‘@ﬁ\ CASTLES™ @A) CASTLES"

TECHNOLOGY ==\ TECHNOLOGY

".';»,'0 YORKSHIRE® Page 8 of 13
<4 PAYMENTS

STRAIGHT TALKING CARD SOLUTIONS



2.10. Debug, cashier

Debug

6:39 PM

=
Debug Log :ENABLE

LOG ENABLE| FTP UPLOAD

USB EXPORT |

@ CASTLES™

% TECHNOLOGY

&

2.11. Reset, about

Reset

6:43 PM

Lo Reset Configuration

Reset Debuglog Cfg RESET
Reset TMS Cfg RESET
Reset Cfg RESET

@/\Oﬁ\\CAST LES™

TECHNOLOGY

Cashier

Cashier

]

=2

Add/Rmv VIEW

=

REPORT | | CLEAR

®

(@A, CASTLES™

=, TECHNOLOGY

About

App version: 1.0.6

TID: 98400252

MID: 010003364

AMEX TID: 26458666

AMEX MID: 6085468148

Model name: Saturn1000F2
Model number: 14

Serial number: 000158201904571
Secure module version: 1000510

EMV version: VROMO2-20210401

CGASS
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3. SIM installation

To install the SIM card remove terminal back cover, remove the battery and
insert the SIM to the SIM 1 slot. Reinstate the battery and put the cover back in.

4. Communication Wi-Fi

Castles Technology S1F2 terminals are compatible with 2.4 GHz and 5 GHz Wi-Fi
Networks

4.1. Configuring Wi-Fi network from the Sale application:
Press white arrow next to SALE then press on MENU icon, then press the black arrow
from the bottom of the screen, then click on Wi-Fi setting icon:

Sie

{b @ m SALE
EXIT CMD SERVICE
B Doo
Enter Amount E oo
m p RETURN OTHERS
R R @ S) =)
4 5 < | 2 -> | > l -> -> REPRINT MENU

The terminal will display a list of the available networks, select the one you wish to
connect to by clicking on it, the terminal will prompt to type in the password. Click on the
horizontal line to open the keyboard. Key in the password as required.

Y

Use WI-FI =

STATE:DISCONNECTED

e 'J 1 2 3 1 § [} T _i L) 0
gqwertyuiop
NLIZTITIo20
NTAZSEs o506 asdfghj k.|
VEiseEse)
4 zxcvbnma
[Virgin Media | =
N
[FALRTAE S v ' : Q

Once password entered press CONNECT; once successfully connected, the terminal will
display message State: CONNECTED

({:,} ;gYR'IaSEI-“_IFE Page 10 of 13
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Use WI-Fl $

\fl AAAFFATIA

ISTATE:CONNECTED

ViLAAAFFATIA

CANCEL  CONNECT R Inimin ws

VIAATIAR AN A

AT W e W

Click on the back-arrow from the top left side of the screen to return to Enter amount
screen.

4.2. Disconnecting and reconnecting to Wi-Fi

e Press white arrow next to SALE then press on MENU icon, then press the black
arrow from the bottom of the screen, then click on Wi-Fi setting icon.
e Swipe the toggle to stop using the Wi-Fi.

e Toreconnect to Wi-Fi swipe the toggle back to using WIFI.

e Alist of known and nearby WIFI networks will appear, please select the one you
need if it does not connect automatically.

5. Communication Mobile networks (4G / 3G/ GPRS)

Castles Technology S1F2 terminals are compatible with 3G and 4G network signal and
are set to roam between different network providers as standard. If you wish to use
Mobile Network as standard please follow the steps in Section 5.1 to switch off your WIFI
and the SIM card should kick in.

(:‘:,} ;gYR'IaSEI-“_I;g Page 11 of 13
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5.1. Enable Mobile data

To enable data transfer via mobile network follow the steps from section 4.2 to disconnect
from your WiFi. Your mobile data will connect automatically.

Your terminal will automatically connect to mobile data when it is out of WiFi range.

6. Wi-Fi troubleshooting

e Restart the terminal

e Ensure the terminal is within required Wi-Fi range
e Disconnect from the Wi-Fi network

e Re-connect to Wi-Fi

e Power cycle router

e Connect the terminal to the alternative network

7. Mobile networks (3G/4G/5G) troubleshooting

e Power cycle terminal

e Check the terminal can detect the sim card - if no SIM detected remove and insert
the SIM card back to SIM slot 1

e Check the terminal has a signal

e Check the strength of the GPRS signal

e |ocation of the terminal — take it to a window or outside the building if possible

e Enable and Disable WIFI to reboot Mobile Signal

8. Hardware troubleshooting

8.1. Power troubleshooting

e Restart the terminal

e Check if terminal displays any error/screen messages when it turns back on

e Look for any physical damaged to the terminal

e Look for any damage to the power supply and/or USB cable and USB power
connector

e Look for any damaged to the battery — disconnect and reconnect the battery

e Check if the power socket is working — connect to alternative power socket

(&) YORKSHIRE® Page 12 of 13
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8.2. Touch screen troubleshooting

e Restart The Terminal

e Try cleaning the screen

8.3. Card reader troubleshooting

e Please contact technical support if you are having issues with any of the card
reading facilities

8.4. Printer troubleshooting

e From ‘Enter amount’ select left arrow (on the top left side of the display), select
reprint and see if the device prints on the second attempt.

e Ensure that correct paper is used and paper is feed from underneath the roll.

e Ensure the printer lid is locked properly

e Restart the terminal

e From ‘Enter amount’ select left arrow (on the top left side of the display) MENU
Settings Printer — touch ‘0’ on the screen and from numeric keypad select ‘2’, then
select ‘ROLL’

e Ensure that printer roller (allocated on the printer lid) is installed with the cog on the
right side and that it spins freely

e Ensure that the battery is charged minimum of 20%

e Look for any physical damage to the printer, paper lid, and printer roller
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