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1. Scope 
 

This document provides guidance for the Saturn S1F2 and is a user guide. 
 
Please note. Merchants are responsible for ensuring that training mode is 
used for training purposes only and is disabled prior to accepting payments. 
No liability is accepted by Castles Technology, your merchant acquiring 
service provider, and/or terminal finance provider for any loss of payment 
acceptance if training mode is used in error. 

 
 
2. Sale application 

 
2.1. Main Menu 
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2.2. Sale Transaction Flow 
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2.3. Sale Receipt 

 
 

 

2.4. Menus 
 

 



Page 6 of 13 

 

 

2.5. Batch, review, status and totals 
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2.6. Reports, X and Z report 
 

 
 

2.7. Summary, audit and reprint 
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2.8. Menu, settings 
 

 
 

2.9. Printer, password 
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2.10. Debug, cashier 
 

 
 

2.11. Reset, about 
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3. SIM installation 
To install the SIM card remove terminal back cover, remove the battery and 
insert the SIM to the SIM 1 slot. Reinstate the battery and put the cover back in. 

4. Communication Wi-Fi 
Castles Technology S1F2 terminals are compatible with 2.4 GHz and 5 GHz Wi-Fi 
Networks 

 

4.1. Configuring Wi-Fi network from the Sale application: 
Press white arrow next to SALE then press on MENU icon, then press the black arrow 
from the bottom of the screen, then click on Wi-Fi setting icon: 

 

 
 
The terminal will display a list of the available networks, select the one you wish to 
connect to by clicking on it, the terminal will prompt to type in the password. Click on the 
horizontal line to open the keyboard. Key in the password as required. 

 

 
 

Once password entered press CONNECT; once successfully connected, the terminal will 
display message State: CONNECTED 
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Click on the back-arrow from the top left side of the screen to return to Enter amount 
screen. 

 
4.2. Disconnecting and reconnecting to Wi-Fi 
 

• Press white arrow next to SALE then press on MENU icon, then press the black 
arrow from the bottom of the screen, then click on Wi-Fi setting icon. 

• Swipe the toggle to stop using the Wi-Fi. 

• To reconnect to Wi-Fi swipe the toggle back to using WIFI. 

• A list of known and nearby WIFI networks will appear, please select the one you 
need if it does not connect automatically. 

 

 
5. Communication Mobile networks (4G / 3G / GPRS) 
Castles Technology S1F2 terminals are compatible with 3G and 4G network signal and 
are set to roam between different network providers as standard. If you wish to use 
Mobile Network as standard please follow the steps in Section 5.1 to switch off your WIFI 
and the SIM card should kick in. 



Page 12 of 13 

 

 

 
5.1. Enable Mobile data 
To enable data transfer via mobile network follow the steps from section 4.2 to disconnect 

from your WiFi. Your mobile data will connect automatically.  

Your terminal will automatically connect to mobile data when it is out of WiFi range. 

 
6. Wi-Fi troubleshooting 

 

• Restart the terminal 
• Ensure the terminal is within required Wi-Fi range 
• Disconnect from the Wi-Fi network 
• Re-connect to Wi-Fi 
• Power cycle router 
• Connect the terminal to the alternative network 

 
 
7. Mobile networks (3G/4G/5G) troubleshooting 

 

• Power cycle terminal 
• Check the terminal can detect the sim card - if no SIM detected remove and insert 

the SIM card back to SIM slot 1 
• Check the terminal has a signal 
• Check the strength of the GPRS signal 
• Location of the terminal – take it to a window or outside the building if possible 
• Enable and Disable WIFI to reboot Mobile Signal 

 
8. Hardware troubleshooting 

 
8.1. Power troubleshooting 

 
• Restart the terminal 
• Check if terminal displays any error/screen messages when it turns back on 
• Look for any physical damaged to the terminal 
• Look for any damage to the power supply and/or USB cable and USB power 

connector 
• Look for any damaged to the battery – disconnect and reconnect the battery 
• Check if the power socket is working – connect to alternative power socket 
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8.2. Touch screen troubleshooting 

 
• Restart The Terminal 
• Try cleaning the screen 

 
8.3. Card reader troubleshooting 

 
• Please contact technical support if you are having issues with any of the card 

reading facilities 
 
8.4. Printer troubleshooting 

 
• From ‘Enter amount’ select left arrow (on the top left side of the display), select 

reprint and see if the device prints on the second attempt. 
• Ensure that correct paper is used and paper is feed from underneath the roll. 
• Ensure the printer lid is locked properly 
• Restart the terminal 
• From ‘Enter amount’ select left arrow (on the top left side of the display) MENU 

Settings Printer – touch ‘0’ on the screen and from numeric keypad select ‘2’, then 
select ‘ROLL’ 

• Ensure that printer roller (allocated on the printer lid) is installed with the cog on the 
right side and that it spins freely 

• Ensure that the battery is charged minimum of 20% 
• Look for any physical damage to the printer, paper lid, and printer roller 
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